SANDALS RESORTS® & BEACHES® RESORTS

GUIDE FOR GROUPS

www.SandalsResorts.com

www.BeachesResorts.com

AT SANDALS & BEACHES,

A NEW GROUP
EXPERIENCE AWAITS
From the beachfront to the boardroom, Sandals Resorts and Beaches
Resorts provide groups a new, safer and cleaner way to meet together.
Every aspect of our Luxury Included® experience has been reimagined
to ensure you can focus on your agenda, while we take care of
absolutely everything else. It’s time to come together — in a new way,
for a new world.
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approach guarantees safety at every turn.
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ADDITIONAL RESOURCES

Savour the best in luxury all-inclusive dining,
customized for your group’s individual needs.

When it’s time to escape away, our accommodations
warmly welcome you for a night of rest and relaxation.

See our most frequently asked questions, plus links to
recent press coverage and brand updates.
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GET TO KNOW OUR

PLATINUM PROTOCOL
OF CLEANLINESS
We’re elevating our existing industry-leading practices to include an even
greater focus on overall health and safety.

CLEANLINESS AND SAFETY HAVE ALWAYS
BEEN OUR PRIORITY
For nearly 40 years, Sandals and Beaches have
adhered to the highest standards of
cleanliness and safety. Our resorts have always
been carefully cleaned and sanitized — every
hour, every day. But now more than ever, our
existing industry-leading practices are being
enhanced to include several pre-emptive
cleanliness measures, guaranteeing guests the
complete peace of mind and utmost confidence
to enjoy their vacation.

WE’RE PRUDENT ABOUT PREVENTION
Prevention is the key to safeguarding the health
of our employees and guests. Continuing under
the guidance of the Centers for Disease Control
and Prevention (CDC), the World Health
Organization (WHO) and local Ministries of
Health in each country we call home, we’ve
dedicated Quality Inspection teams to make sure
all established protocols are in place, as well as
ensuring our resorts stay equipped with full-service medical stations staffed with a registered
nurse and 24/7 on-call medical personnel.

NEW WAYS WE’RE SAFEGUARDING YOUR STAY
Our new Platinum Protocol of Cleanliness
encompasses added health and wellbeing
requirements across all points of contact at every
resort, including common areas, restaurants and
kitchens, bars, guest rooms, activities, fitness
centers, spas and all behind-the-scenes
operations. We’re leaving no stone unturned and
no surface unattended.

WHAT YOU CAN EXPECT IN PARADISE
Even with all the new requirements, standards
and measures now implemented, Sandals and
Beaches Resorts still grants guests the best in
luxury travel. While handshakes and hugs are
now replaced by a friendly wave from staff
wearing personal protective equipment at all
times, rest easy knowing our hearts are closer
than ever.

LEARN MORE HERE:
HTTPS://WWW.SANDALS.COM/CLEANLINESS-PROTOCOLS/
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OUR UNIQUE

18 TOUCH POINT
PRACTICE
From the moment guests land in paradise, through every aspect of
their resort experience, and well beyond saying, “see you soon,” we’re
focused on elevating our detailed practices to keep guests safe, happy
and healthy.

ARRIVAL AT OUR
AIRPORT LOUNGES

GUEST TRANSFERS TO
OUR RESORTS

Our luxury waiting areas are wiped
down before, during and after
each flight.

Smaller group sizes, plus sanitization
after each route equals a clean start
to your experience.

Healthcare-grade cleansers, UV LED
scanning, steam cleaning and special
door seals ensure you feel like the first
one there.

BUTLER ELITE SERVICES

FOOD & BEVERAGE FACILITIES

SWIMMING POOLS & JACUZZI’S

Increased attention to detail now
means top-tier, personalized service
is safer than ever.

Seating has been adjusted for
physical distancing, along with
expanded outdoor seating areas.

Water quality tests are now
conducted on the hour by our trained
pool technicians.

GUEST ROOMS
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RECREATIONAL RESORT
ACTIVITIES

RED LANE® SPA

FITNESS CENTERS

Treatments now offer even more
peace of mind, with the addition of
distancing and thorough sanitization
in all spa facilities.

Physical distancing and required
equipment disinfection guarantees
a lean and clean experience.

PUBLIC AREAS

ELEVATORS

BATHROOMS

Commonly used spaces, from
courtyards to resort pools,
will receive the same unmatched
level of care.

Each elevator is now limited to
one party per ride, with staff
taking separate trips.

Public resort bathrooms are
thoroughly inspected, cleaned
and sanitized every 30 minutes.

HOUSEKEEPING
& LAUNDRY

TEAM MEMBERS
ACCESS POINTS

MAINTENANCE

All linens, mattress covers
and pillow protectors are
disinfected daily.

All team members enter through
separate access points and
undergo temperature checks
before every shift.

From equipment to instruction,
every interaction with our land
and water sports crew is safely
distanced and sanitized.

Routine upkeep is now conducted
with guest proximity at the forefront
to ensure physical distancing.

BH
HVAC SYSTEMS

BACK OF HOUSE

SUPPLIERS & RECEIVERS

Units will operate on a strict
cleaning schedule, which
includes filter replacement
and overall sanitization.

The inner workings of a Luxury
Included® Vacation mean behindthe-scenes areas are held to the
same standard.

Limited interaction times and
the removal of original packaging
guarantees complete safety
upon delivery.
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DOWN TO BUSINESS

ELEVATING OUR STANDARDS
In addition to our new resort-wide protocol, we’re also stepping up
measures for all arriving groups for complete safety and productivity.

BALLROOM & BOARDROOM SETUPS

DEDICATED GROUP STAFF

Analyzed on a group-by-group basis,
our personalized setups will now start with
proper distancing between guests, triple-check
sanitization and 50% maximum capacity limits.

Our group team members are solely focused
on accommodating the specific requirements
of your program, with expertise coming from
in-depth training and time-tested skill.

OUTDOOR FUNCTIONS

5-STAR SERVICE

From cocktail hours to team-building exercises,
we are utilizing our outdoor spaces to increase
spacing between guests and encourage fresh air
whenever possible.

Even after you’re done for the day, our service
and attention stays on the clock by extending
to evening event functions and beyond.
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SPREAD OUT, OUR RESORTS ARE

EXPANSIVE & LIMITLESS
Meeting adjourned? No problem — there’s plenty of fun and sun waiting
for your afterhours.

LAND SPORTS
Break a sweat with exciting diversions, including
tennis, basketball, beach volleyball and more,
located on resort, yet away from it all.
WATER SPORTS
Take to the open waters and get in touch
with the real Caribbean — safely distanced
with expert instructors.
SWIMMING POOLS & JACUZZIS
Spanning some of the islands’ longest stretches,
our signature pools welcome you to take up all
the space you’d like.
RED LANE® SPA
Destress in complete peace, while our optional,
individualized treatments are carried out by
trained professionals.

06

SANDALS RESORTS® & BEACHES RESORTS® GROUP GUIDE 2020

SAVOUR

5-STAR GLOBAL GOURMET
Embarking on a culinary journey has always been about quality. Today,
we’re increasing our efforts even further across the entire experience.

ALWAYS OPEN, ALWAYS UNLIMITED
With every one of the up to 21 restaurants per
resort adhering to our Platinum Protocol of
Cleanliness, we’re ready to safely serve every
plate you could desire with the highest level
of attention.
PRIVATE DINING EXPERIENCES
For private, hosted group dinners, we are
offering plated options, while accommodating
every group size at a new maximum of 6 people
per table.
A NEW LEVEL OF SERVICE
Because exceeding expectations is our main
priority, we’re proactively adjusting some
elements, including opting for individually
passed hors d’oeuvres and refreshments.
RAISING THE BAR
In addition to our endlessly flowing premium
drinks, luxury service now includes contactless
delivery, with refills always served in new
glassware.
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ENJOY OUR UNIQUE &

INSPIRING ACCOMODATIONS
Designed and optimized for complete cleanliness, our rooms and suites
are the ultimate retreat from the ordinary.

AT-HOME TO IN-ROOM CHECK IN
Your group can now skip the front desk in just
a few taps, while still enjoying the warmth of
the Caribbean, including welcome cocktails,
refreshing antibacterial towels and personal
hand sanitizer.
CERTIFIED SANDALS & BEACHES SANITIZED
GUEST ROOMS
After an extensive and thorough cleaning using
healthcare-grade disinfectants and UV LED
surface scanning, the front door is finished with
a seal, so you know you’re the first to enter.
TOP-TIER, PERSONALIZED ATTENTION
When booking our highest level of
accommodations, your group can expect their
personal butlers to be a single point of contact,
all while wiping down every surface when
arriving and leaving, as well as maintaining
physical distance during each interaction.
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MORE INSIGHT &

ADDITIONAL RESOURCES
IS A NEGATIVE COVID-19 PCR TEST REQUIRED
FOR ARRIVAL? WHAT ELSE IS NEEDED?

ARE STAFF SCREENED BEFORE WORKING
AN EVENT?

Per the various government health protocols, all
travelers are required to complete a pre-travel
health authorization form and have a negative
COVID-19 RT PCR Swab test prior to being
allowed entry into their chosen destination. We
encourage you to refer to the official website of
your destination’s tourism board to review their
policy on testing prior or upon arrival to the island.

Yes, in accordance with our Platinum Protocol
of Cleanliness, all team members undergo
daily temperature checks and health screenings
before starting every shift.

FOR MORE INFORMATION, VISIT
HTTPS://WWW.SANDALS.COM/CLEANLINESS-PROTOCOLS/
HTTPS://WWW.BEACHES.COM/CLEANLINESS-PROTOCOLS/

WILL I BE REQUIRED TO WEAR A FACE
MASK AT THE RESORT?
As part of our Platinum Protocol, all of our team
members are required to wear masks at all times.
As you begin making your arrangements for
travel, please note, many airports and airlines
require travelers to wear face masks – please be
sure to pack your own. We continue to abide
by the government protocols of each island we
operate in, as well as recognize the various face
mask requirements in public areas.
WILL THE RESORT PROVIDE
HAND SANITIZER?
Yes, you can expect hand sanitizer to be
available at every function as well as all public
areas around the resort. We also recommend
hand washing before and after any contact.

WELCOMING YOU
TO THE NEWER,
CLEANER CARIBBEAN
1-800-327-1991
Sandals.com/groups

Beaches.com/groups
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WE LOOK FORWARD TO

HOSTING YOU SOON!

www.SandalsResorts.com

www.BeachesResorts.com

While we always strive to provide the latest information in this document, please confirm our most up-to-date details at the time of booking. Content
presented here is subject to change and can be withdrawn at any time. Sandals®️ and Beaches® are registered trademarks. Unique Vacations, Inc. is an affiliate
of Unique Travel Corp., the worldwide representative of Sandals and Beaches Resorts.

